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1. GETTING STARTED

11

Login

1) Access EPMS Online Service Portal at
https://epms.nea.qov.sq/

2) Click “Login”. You will be directed to the Login Page.

P A Singapore Government Agency Website

. Agency Home eServices Announcements

Welcome to the
Development Control Online Services

To guide you through your application journey, you may wish to
inform us the types of development you are applying for:

| am applying for... Select Form Type~

Alternatively, you may wish 1o click on the either 3 categories to do
your application selection,

Submission
of Technical
Reports

ofr

Building Plan
Development

Know what are you looking for?

fl Search Form

o

Confidential


https://epms.nea.gov.sg/

National
Environment

NS Agenpy

3) If you are making payment as an Individual, click

Login with SingPass

If you are making payment as a Company/Organisation,
CI | Ck Login with CorpPass

4) You will be directed to the SingPass/CorpPass Login Page.

For more information on how to login via Singpass/Corppass,
you may refer to the following websites:

SingPass — htips://portal.singpass.gov.sg/home/ui/login

CorpPass — https://www.corppass.qgov.sg/portal

P Asingapore Govemment Agency Website

National
Environment

o Agency

Home eServices Announcements

Login

Please select from one of the login methods.
Individuals
Login with SingPass

Organizations

National Environment Agency

designed to work with Standard Browsers (Edge, Safari, Chrome,

y Privacy Statement Terms of Use Open Data Licence

P A Singapore Governmant Agency Website How to identify -

singpass

Beware of impersonation scams ~

‘Gowernmant officials wil NEVER ask you to transter money or ng a phone call Callthe 24/7 Scamshield Helpline at 1788 if you are unsura i something is a scom

“* log in with Singpass

- ‘Your trusted digital identity

AAAB

Follow us ﬂ u m m

Contact Us Feedback Sitemap

Scan with Singpass app
tologin

Register for singposs

Downleod Singpass apR
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5) After successful login, you will be directed to the EPMS | # #swwoecommmenmei:
Home Page. U ERuEment 2 Q

Agency Home eServices Announcements

# oo 200

Welcome to the Know what are you looking for?

Development Control Online Services fl Search Form

To guide you through your application journey, you may wish to
inform us the types of development you are applying for:

I am applying for... Select Form Type v

Alternatively, you may wish to click on the either 3 categories to do
your application selection.

STAGE

Submission Building Plan

Consultation of Technica

Development
Reports
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1.2

Logout

1) After you have completed your payment, please click on the

[« LoGouT

button to logout from EPMS Online Service Portal.

P A singapore Government Agency Website

National
Environment Home eServices Announcements

. Agency
A ' Hi, Gary Lee

Welcome to the
Development Control Online Services

To guide you through your application journey, you may wish to
inform us the types of development you are applying for:

| am applying for... Select Form Type+

Alternatively, you may wish to click on the either 3 categories to do
your application selection.

Submission
of Technical
Reports

a Q

e @6 o[aD]

Know what are you leoking for?

fl Search Form

Building Plan
Development
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2. MAKE PAYMENT
2.1 First payment for a project

1) After you have successfully logged in, click on Payment DAE T AT
National
i " " . ‘E\"‘éir:g""‘e"‘ Home eServices Announcements A Q
icon © and select “Make Payment”. R

A ' Hi Gary Lee e ® 9@

Make Payment

Welcome to the K o ayment History

Development Control Online Services TSearch Form

To guide you through your application journey, you may wish to
inform us the types of development you are applying for:

I am applying for... Select Form Type~

Alternatively, you may wish to click on the either 3 categories to do
your application selection.

Submission
of Technical
Reports

Building Plan
Development
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2) You may select any of the following options to make
payment:

a) Project Reference Number

b) e-Submission Number

Note:
e Payment Receipt Number is only available if you have made
an earlier payment and wish to make additional payment for
the same project.

o Payment using “Invoice Number” is currently not available.

3) Please key in a valid Project Reference Number/ e-
Submission number and click “Next”. Please ensure there
are no spaces at the beginning and end when keying in the
Project Reference Number/e-Submission number.

4) You will be directed to the Make Payment page

Make Payment

I Project Reference Number I

I e-Submission Number I

Payment Receipt Number

Invoice Number

|

]

Project Reference Number is required.

e
)
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If you have keyed in a Project Reference Number/e-Submission | # e e e
number related to a building plan application in Step 3, please e vome  ssemices  Announcements . Q
refer to steps 5 to 7 below. N
. . ; A ' Hi, Gary Lee e @ 8 9
5) Select the application type(s) relevant to your project. You
may refer to the circular on “Introduction of Application Fees L you sncourterany tachnicllsues o 0 alinaaymant iage
o . . 6 . . Make Payment :i:r:i)?\ﬁ:EIF:fe;hbea‘::elﬁc:::ﬁI issue and submit themgellecironically
for BU|Id|ng Plan Submissions” ( |con) to determine the 2 Iflycu hjve a:urr‘qtgles'liotnsabqrthcn;vtoﬁll in the payment form,
. . . lease do not hesitate to email us af
application type(s) relevant to your project. DCLD GonsultationGneagov.sd.
Plei_ise select the application type (s) relevant to your A a
6) In addition, you may also make payment for waiver(s). roeees
Please select the waiver item(s) relevant to your project. 011 111,202 | £520921020.26176 B
Major EH
7) Click on “Proceed With Payment”. You will be directed to
the Payment Confirmation Page. Malor PG
Minor EH
Minor PC
Please select the waiver item (if applicable) for your project:
Code of Practice on Environmental Health v
Cade of Practice for Pollution Control v
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Make Payment

Please select the application type (s) relevant to your
project: @ &

Unselect to make new selection

Major EH

Minor PC

Please select the waiver item (if applicable) for your project;

Code of Practice an Environmental Health v
1. Reluse Storage and Callection System v
1.3 Refuse Chute hd

1.4 Refuse Chute Chamber v

1.6 Refuse Bin Point and Refuse Bin Centre v

] Clause 1.6 para 1 - Bin centre provision

[V

1. If you encounter any technical issues e.g,, online payment page
is not responding, or proceed button is not working, please take
a snip shot of the technical issue and submit them electronically
via Online Feedback Form.

2. If you have any guestions about how to fill in the payment form,
please do not hesitate to email us at

DCLD Consultation@nea.gov.sg.

AAAB
Project Reference Number / Submission Number
A1140-11111-2022 / ES20221020-29476 B
Total Payment
Building Application Type
Major EH $1200.00
Minor PC $900.00

Sub-total: § 2100.00
Waiver Type
Code of Practice on Environmental Health

1. Refuse Storage and Collection

System
1.6 Refuse Bin Point and Refuse Bin
Centre
Clause 1.6 para 1 - Refuse $ 600.00
collection within premises
Sub-total: $ 600.00
Sub-total: $2700.00
TOTAL

$ 2700.00

Proceed With Payment
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P A Singapore Government Agency Website

If you have keyed in a Project Reference Number/e-Submission
number related to a lodgement application in Step 3, please B e vome eseices Anmouncemente . Q
refer to steps 8 and 9 below. A

@A ' Hi Gary Lee e @ e e

1. If you encounter any technical issues e.g., online payment page

8) Select the development type relevant to your project. i o paymentpag
is not or utton is not working, please take
Make Pa yment a snip shot of the technical issue and submit them el:mrunically

via Online Feedback Form.

2. If you have any questions about how to fill in the payment form,
please do not hesitate to email us at
DCLD Consultation@nea.gov.sg.

9) Click “Proceed With Payment”. You will be directed to the
Payment Confirmation Page.

Lodgement Scheme: & AAAB

anded Properties Project Reference Number / Submission Number
A1234-56789-2024

Minor Development works

Minor Industrial Works
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P ASngapore Govemment Agency Website

National
Environment
Agency

A H, Gary Lee

Make Payment

Lodgement Scheme: &

Minor Development works

Minor Industrial Works

Home

eServices

Announcements A Q

QOO D

1. If you encounter any technical issues e.g., online payment page
is not responding, or proceed button is not working, please take
a snip shot of the technical issue and submit them electronically
via Online Feedback Form.

2. If you have any questions about how to fill in the payment form,
please do not hesitate to email us at

DCLD Consultation@nea.gov.sg.
A AAB

Project Reference Number / Submission Number

A1234-56789-2024 0

Total Payment

Lodgement Scheme
Landed Praperties
(a) Lodgement EH $ 300.00
{b) Lodgement PC $ 300.00
Sub-total: $ 600.00

Sub-total: $ 600.00

TOTAL

$ 600.00

Proceed With Payment
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10) Please verify payment details and click on “Proceed With S o
Payment”. You will be directed to the payment mode page. # et ceoe

e [ Payment / Confirmal

=

. If you encounter any technical issues e.g., gnline payment page
i ing, or proceed button is not working, please take
paymem Confirmation a snip shot of the technical issue and submit them electronically
via Online Feedback Form,
. If you have any questions about how to fill in the payment form,
please do not hesitate to email us at
DCLD Consultatit gov.sg

[

AAAB

Date: 25 March 2025
Amount Payable

Building Application Type
Major EH $1200.00
Minor PC $900.00
Sub-total: $ 2100.00
Waiver Type
Code of Practice on Environmental Health
1. Refuse Storage and Collection System
1.6 Refuse Bin Point and Refuse Bin Centre
Clause 1.6 para 1 - Refuse collection within premises $600.00

Sub-total: $ 600.00

Sub-total: $ 2700.00

TOTAL

$ 2700.00

Proceed With Payment
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11) Please select your preferred payment mode:

a) Visa/Mastercard Credit and Debit Cards
b) eNETS

Total Amount Payable : $ 2700.00

Please select your prefered payment moded and click the "Proceed” button.

12) Key in the system generated code and click “Proceed”.
Payment Mode Description

O “ VISA For VISA/IMASTER Card Credit and Debit Cards
mastercard.

13) If you would like to cancel this transaction, click “Cancel”.

@] e m For Customers with Internet Banking Accounts

LT et 1A%
|E\'ILF_‘I’ Above Code |

CANCEL PROCEED

Confidential
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14) Upon successful payment, you will be directed to the
Payment Details page. Please click on “Save” to download
a copy of the payment details before closing the webpage.

15) Thereafter, you may click on “Home” to return to the EPMS
home page.

Payment Details

PAYMENT DESCRIPTION

Transaction ID EPM52025032500004

Receipt Number PAY2025-00010

Amount Paid

Building Application Type

Major EH
Minor PC

Waiver Type
Caode of Practice on Environmental Health
1. Refuse Storage and Collection System
1.6 Refuse Bin Point and Refuse Bin Centre

Clause 1.6 para 1 - Refuse collection within premises

Sub-total:

Payment Type
Credit Card

Please remember to save this e-invoice for reference hefore closing this page

Date: 25 March 2025

$ 1200.00
S 900.00
Sub-total: $ 2100.00

$ 600.00

Sub-total: $ 600.00

$ 2700.00

TOTAL

$ 2700.00
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2.2 Subsequent additional payment for a project

1) After you have successfully logged in, click on Payment

lcon © and select “Make Payment”.

wernment Agency Website

National
nvironment Home

o Agency

eServices Announcements

A ' Hi Gary Lee
Welcome to the

Development Control Online Services

To guide you through your application journey, you may wish to
inform us the types of development you are applying for:

I am applying for... Select Form Type~

Alternatively, you may wish to click on the either 3 categories to do
your application selection

&)
1
)

Submission
of Technical
Reports

A Q

c @ olole=d

Knd
Payment History

fl Search Form Go

Bot g

Building Plan
Development

2) You may select any of the following options to make
payment:
c) Project Reference Number
d) e-Submission Number
e) Payment Receipt Number
Note: Payment using “Invoice Number” is currently not available.
3) Please key in a valid Project Reference Number/ e-
Submission number/Payment Receipt Number and click
“Next”. Please ensure there are no spaces at the beginning

and end when inputting the Project Reference Number/e-
Submission number/ Payment Receipt Number.

Make Payment

Project Reference Number
e-Submission Number

\

I Payment Receipt Number I

J

Invoice Number

II e.g. R0000001

|

Payment Receipt Number is required.

Confidential
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4)

You will be directed to the Make Payment page.

5)

6)

Note:

You may make payment for additional application type(s).
Please select the additional application type(s) relevant to
your project. You may refer to the circular on “Introduction of

Application Fees for Building Plan Submissions” ( e icon)
to determine the application type(s) relevant to your project.
If not applicable, please skip this step.

In addition, you may also make payment for additional
waiver(s). Click on “Make payment for waiver application”.
Select the additional waiver item(s) relevant to your project.
If not applicable, please skip this step.

You will not be able to make payment for the same
application type(s)/waiver(s) which you have already paid for
under this project.

Building plan application(s) and waiver(s) are not applicable
for lodgement application. Therefore, you will not be able to
make additional payment for lodgement application.

P A singapore Government Agency Website

National

ol
Enviro t i
W”n"'"E" Home eServices Announcements a Q

Agency

A ' H, GaryLee

Make Payment

You have already made payment.

Receipt no

PAYZ025-00010

You can make additional payment for your project

Make payment for waiver application |
T

Please select the application type (s) relevant to your
project: @2

Unselect to make new selection

Minor EH

2200 D

1. It you encounter any technical issues e.g., online payment page
i ponding, or proceed button is not working, please take
a snip shot of the technical issue and submit them electronically
via Online Feedback Form.

2. If you have any questions about how to fill in the payment form,
please do not hesitate to email us at
DCLD Consultation@nea.qov.sq.

Project Reference Number / Submission Number

Al1140-11111-2022 / ES20221020-29476

Confidential
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7) Click “Proceed With Payment”. You will be directed to the
Payment Confirmation Page.

Make Payment

You have already made payment.

Receipt no:

PAY2025-00010

You can make additional payment for your project.

Please select the application type (s) relevant to your
project: @&

Unselect to make new selection

1. If you encounter any technical issues e.g., online payment page
i ponding, or proceed button is not working, please take
a snip shot of the technical issue and submit them electronically
via Online Feedback Form.

2. If you have any questions about how to fill in the payment form,
please do not hesitate to email us at
DCLD Consultation@nea.gov.sg.

AAAB
Project Reference Number / Submission Number

Al1140-11111-2022 / ES20221020-29476 @

Total Payment

Building Application Type
Major PC §1000.00
Sub-total: § 1000.00
Waiver Type
Code of Practice on Environmental Health
7. Anti-Mosquito Breeding
7.2 Roof Gutter
Clause 7.2 $ 600.00
Sub-total: $ 600.00

Majar
Sub-total: §1600.00

() Minor EH

Please select the waiver item (if applicable) for your project:

Code of Practice on Environmental Health

TOTAL

$ 1600.00

Proceed With Payment

Confidential
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8) Please verify payment details and click on “Proceed With
Payment”. You will be directed to the payment mode page

Payment Confirmation

Amount Payable

Building Application Type

Major PC

Waiver Type

Cade of Practice on Environmental Health

7. Anti-Mostuilo Breeding

Sub-total:

7.2 Roof Gutter

Clause 7.2

1. If you encounter any technical issues e.g., online payment page
is not responding, or proceed button is not working, please take
a snip shot of the technical issue and submit them electronically
via Online Feedback Form,

2. If you have any questions about how to fill in the payment form,
please do not hesitate to email us at
DCLD Consultation@nea.gov.sg.

AAAB

Date: 25 March 2025

5 1000.00
Sub-total: $ 1000.00

$ 600.00

Sub-total: $ 600.00

$ 1600.00

TOTAL

$ 1600.00

Proceed With Payment

Confidential
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9) Please sefectyour prefetred payment mode:

a) Visa/Mastercard Credit and Debit Cards
b) eNETS

Total Amount Payable : $ 1600.00

Please select your prefered payment moded and click the "Proceed” button.

10) Key in the system generated code and click “Proceed”. .
Payment Mode Description

O ‘V’SA For VISA/IMASTER Card Credit and Debit Cards
mastercard.

11) If you would like to cancel this transaction, click “Cancel”.

O e m For Customers with Internet Banking Accounts

A RE e o 2
[Emer Above Code ]

CANCEL PROCEED

Confidential
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12) Upon successful payment, you will be directed to the
Payment Details page. Please click on “Save” to download

a copy of the payment details before closing the webpage. Payment Details

Date: 25 March 2025

13) Thereafter, you may click on “Home” to return to the EPMS
home page. PAYMENT DESCRIPTION

Transaction ID EPM52025032500005

Receipt Number PAY2025-00012

Amount Paid

Building Application Type

Major PC % 1000.00
Sub-total: $ 1000.00

Waiver Type
Code of Practice on Environmental Health
7. Anti-Mosguito Breeding
7.2 Roof Gutter
Clause 7.2 $ 600.00
Sub-total: $ 600.00

Sub-total: % 1600.00
Payment Type TOTAL
Credit Card

$ 1600.00

Please remember to save this e-invoice for reference before closing this page

m
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VIEW PAYMENT HISTORY

1) After you have successfully logged in, click on Payment

icon © and select “Payment History”.

2) You will be directed to the Payment History page, which
displays a list of your earlier payments.

P A Smgapore Government Agency Websile

National
Environment

\os. Agency

Home eServices Announcements

“~ Hi, Gary Lee
Welcome to the

Development Control Online Services

To guide you through your application journey, you may wish to
inform us the types of development you are applying for

| am applying for... Select Form Type~

Alternatively, you may wish to click on the either 3 categories to do
your application selection.

Submission
of Technical
Reports

aQ

o e old a=d

Make Payment

K
Payment History

eaTen o

Building Plan
Development

3) You may download a copy of the payment details for the

respective projects by clicking on Download icon

4) You may also search for a specific payment receipt via the

Search

search box

P Asingapore Govemment Agency Wabsite

Elmilonal '
nvironment i
. Agency Home eServices Announcements
A H, Gary Lee
Receipt No. Project Reference No.
PAY2025-00012 Al140-11111-2022
PAY2025-D0010 A1140-11111-2022
Page 1 of 1

Search

Payment Date

25/03/2025 11:29:00 AM

e le

25/03/2025 11:14:00 AM
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